
SIMs Lite 

Please be advised that we are currently  

working with our IT team to update and open 

SIMs Lite.  This online tool allows parents to 

check their contact details and update their 

own personal record as and when there are 

changes to email addresses, work numbers 

etc.  It is vital that the contact information we 

hold for you is correct and should you feel 

that there may be changes or issues with        

receiving communication please do let us 

know either by calling us on 0121 445 1033 or 

by emailing office@alvechurch.worcs.sch.uk. 

We will let you know once the SIMs Lite is up 

and running. 

FOOD BANK 

This year we will once again be collecting do-

nations of food during the harvest period.  All 

donations will be sent to a local food bank 

who assist those in need of support. We 

kindly request that the food brought in 

should be items that are suitable for storage 

until a time a person/family can collect.  

Items ideally to send in would be tinned 

foods, pasta, rice, cooking sauces, dried fruit 

etc..  We thank you so much for your support 

with this.   

Items can be brought into school week     

commencing 1st October. Items will be       

collected on Friday 5th. 

SCHOOL PHOTOS 

Individual and sibling photos will be taken tomorrow Tuesday 25th September.  Only siblings 

who attend our school can be included, unfortunately we are unable to invite younger or older       

siblings  to join us.  In preparation of their photo being taken please can we ask that each pupil is 

in full uniform and to ensure that they have their school jumpers with them.  On this note, 

please can we remind parent/carers that trainers are not part of the school uniform and that 

they are only worn for PE.  As you can appreciate, it is time consuming having to continuously 

request correct uniform and can cause issues with other pupils who adhere to school uniform. 

Again we thank you for your support with this, it really does help to have your support. 

ParentPay 

Polite reminder: We are a cashless school and therefore need every parent to use the secure 

payment service www.parentpay.com to make payments for the variety of school related items 

to include lunch and trips. A letter detailing your unique activation username and password has 

previously been sent home with your child(ren).  If you have not yet registered, can we please 

remind you to do so as soon as possible.  Should you require any help or assistance, please do 

not hesitate to contact the school office.   We thank you in advance of your time with this. 

Settling In Parent Meeting ~ Tuesday 25th September 

Appointments: If you are unsure of your appointment time, please check with your child’s 

class teacher by emailing them directly or you can contact our school office team to assist you. 

http://www.parentpay.com


SCHOOL CLOSURE ARRANGEMENTS 

There have been times when the school has had to close during the school day.  This may be 

down to a power cut that prevents water supply and heating to the school or when severe 

weather conditions are deemed too hazardous for our pupils to remain in school and that an 

earlier departure will assist with them getting home safely. 

To ensure we are as prepared as we can be, we need to ensure our parent/carers notify us of 

the arrangements they would like in place for their child in the event of a school closure.  You 

do this by writing your instruction in your child’s school planner on the 2nd page. 

The process followed in a school closure is as follows; 

1. The following text will be sent to all parents:  

2. SCHOOL CLOSURE: To assist the closure we will follow your pre-planned instruction in 

 your child’s planner. 

3. Those who are permitted to walk home will be released to go with friends (please ensure  

 your child can access their home at any time of the day in case you are not there to meet 

 them) 

4. If coaches are able to transport, we will escort all those noted in their planner as ok to go 

on the coaches and will text parents of those who board the coach the time they leave 

5. For those being collected, we will take them to the main hall and await the arrival of     

parents.  We ask all parents to wait outside and liaise with staff.  We ask that no crowds 

are gathered in front of the exit.  I’m sure you can understand that it can be intimidating 

to our younger pupils.  

 

Telephone Calls— We realise that an event such as this can cause concern.  Unfortunately we 

do not have the capacity to take phone calls from all our parents and therefore suggest that 

you email any messages relating to the closure to office@alvechurch.worcs.sch.uk as we will be 

monitoring the inbox.  We must ask that you do not contact us by phone as this prevents us 

from being able to liaise with coach companies, the local council and parents of those pupils 

who need support.   

What if you can’t access your mobile phones during working day?  If this is the case, please 

can you ensure that you arrange with another parent/carer who will also receive the closure 

text message and ask them to contact you at work or alternative number to check whether you 

have received the message.  Having our parents to support each other and us in this way will 

assist greatly. 


